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Consumer	reporting	agencies(	cras)
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possible	to	establish	and	follow	reasonable	procedures	to	ensure	that	the	reported	default	date	is	a	date	before	the	account	is	sent	back	to	collection	or	debited.	For	example,	disputes	relating	to	the	type	of	account,	the	principal	balance,	the	amount	of	the	scheduled	payment	to	an	account,	or	the	amount	of	the	credit	limit	on	an	open	account;	the
consumer's	performance	or	other	conduct	concerning	an	account	or	other	relationship	with	you.	FCRA	Section	623(a)(1)(C)	Guidelines	for	Policies	and	Procedures	You	must	establish	and	implement	written	policies	and	procedures	regarding	accuracy	and	integrity		information	you	provide	to	a	CRA.	FCRA	Section	623(a)(1)(A)	You	may	be	exempted
from	this	requirement	if	you	provide	an	address	to	consumers	to	report	inaccurate	information,	but	you	may	not,	under	any	circumstances,	report	information	that	the	consumer	has	told	you	is	inaccurate	if,	in	fact,	it	is	inaccurate.	If		user	Â	investigates	and	responds	to	the	notification	of	the	dispute	within	the	specified	time	frame,	the	credit	rating
agency	shall	remove	the	disputed	information	from	its	files.	Small	businesses	can	make	representations	to	the	ombudsman	without	fear	of	reprisals.	Disputes	with	credit	rating	agencies	If	a	credit	rating	agency	notifies	a	consumer	that	it	disputes	the	information	provided,	it	will	be	necessary	to:	investigate	the	dispute	and	review	all	relevant
information	provided	by		credit	rating		on	the	dispute;	report	the	results	to		credit	rating	;	provide	correct	information	to	all	credit	rating	agencies	that	have	received	the	information	if		investigation	you	have	conducted	reveals	that		information	is	incomplete	or	inaccurate;	and	modify,	delete	or	block	information	reporting	if	the	information	is	incorrect
or	incomplete	or	not	Â	Â	verifiable.Ã	FCRA	623(b)(1)	To	resolve	the	dispute,	Ã	is	required	to	complete	these	steps	within	the	same	period	allowed	by	the	FCRA.	Going	forward,	you	must	only	the	correct	information	for	the	cra.	FCRA	623	(A)	(5)	(a)	This	"delinquency	date"	determines	how	long	the	debt	can	be	reported	on	a	consumer's	credit	report.



FCRA	604	(G)	For	example,	if	the	name,	address,	and	telephone	number	of	a	medical	information	provider	appear	on	a	consumer	report,	the	information	must	be	coded	so	that	it	does	not	identify	the	specific	provider	or	the	nature	of	the	services,	products,	or	devices.	The	FCRA	provides	maximum	penalties	of	$4,367	for	violations	in	the	case	of	FTC
lawsuits.	The	creditor	sets	up	the	account	for	collection	in	January	2012.	Because	the	account	was	never	taken	during	partial	payment	periods,	the	delinquency	immediately	preceding	the	Ã¨	collection	started	in	April	2011,	when	Maria	Ã¨	became	a	delinquent.	Include	the	reason	for	the	determination	and,	where	relevant,	any	consumer	information
must	be	submitted	in	order	to	investigate	the	contested	information.	Every	year,	the	Ombudsman	assesses	the	conduct	of	these	activities		and	assess	the	reactivity		to	small	enterprises.	If	you	are	not	subject	to	FTC	jurisdiction,	contact	the	regulator	about	your	obligations.	FCRA	623	(A)	(6)	(B)	If	you	discover	that	you	are	providing	inaccurate
information	due	to	identity	theft,	you	will	need	to	promptly	report	each	CRA	with	the	correct	information.	Appendix	A	(i)	Disputed	information	Ã¢	â¥	"Once	a	consumer	disputes	the	information,	it	will	not	be	possible	to	bring	that	information	back	to	a	CRA	without	telling	the	CRA	that	the	information	is	in	dispute.	FCRA	623	(A)	(3)	Ã	Account	closed	Ã
â¥	"If	you	provide	information	on	a	regular	basis,	Ã¨	you	must	inform	the	CRA	that	a	consumer	has	voluntarily	closed	an	account	the	next	time	you	send	information	that	normally	includes	that	account.	Accuracy	provide	information	to	a	CRA,	you	have	obligations	under	the	FCRA	to	ensure	the	accuracy	of	the	information	provided.	Normally,	this	is	30
days	after	the	obtain	the	dispute	from	the	consumer.	If	you	disclose	consumer	information	to		credit	rating	,	such	as	a	rating	agency,	a	company		a	tenant	screening	service,	a	control	verification	service,	or	a	medical	information	service,	you	have	legal	obligations	under	the	FCRA'	furniture		rule.	However,	if	the	debt	Ã¨	was	extinguished	in	the	event	of
bankruptcy,	a	credit	rating		may	declare	it	for	10	years	FCRA	605B	(f)	615	(g)	If	you	create	or	extend	credit	plans	or	accounts,	you	may	need	to	follow	some	steps	to	verify		identity			of	a	consumer	when	you	see	an	active	duty	or	fraud	warning	about	his	credit	relationship.	CiÃ²	may	include	burning,	dusting	or	shredding	of	paper	documents,	and
disposing	of	electronic	information	so	that	it	cannot	be	read	or	reconstructed.	FCRA	616,	617,	621	Your	Opportunity	to	comment	The	National	Ombudsman	for	Small	Businesses	and	10	Regional	Equity	Committees		collect	comments	from	small	businesses	on	compliance		Federal	and	Business		application.	FCRA	623	(b)	(2)	and	611	(a)	(1)	Disputes
with	Suppliers	You	must	investigate	a	consumer	dispute	if	it	concerns:	the	consumer'	liability	for	a	credit	account	or	other	debts	to	you.	The	FTC	places	consumer	complaints	into	the	Consumer	Sentinel	Network,	a	secure	online	database	and	investigative	tool	used	by	hundreds	of		civil		criminal	law	enforcement	agencies	in	the	United	States	and		
abroad.	The	date	on	which	the	creditor	enters	the	account	for		collection	shall	not	serve	as	a	basis	for	calculating		default	date.	ADDITIONAL	LIABILITY	Victims	of	theft	identity		When		credit	rating		notifies	the	theft	of	identity		obligations	under	the	FCRA.	FCRA	623	(a)	(6)	(A)	If	a	credit	rating		that	a	debt	Ã¨	the	result	of	identity	theft,	you	cannot	sell,
transfer	or	place	that	debt	for	recovery.	FCRA	623	(a)	(5)	(B)	(iii)	Negative	Information	from	Financial	Institutions	Â"If	you	are	a	Financial	Institution	(as	defined	in	the	Gramm-Leach-Bliley	Act)	that	grants	credit	and	regularly	otnauq	rep	ARCF	irevod	orol	ia	isramrofnoc	SARC	el	atuia	osivva	otseuQ	)9(	)a(	326	ARRCF	.azneuqniled	id	atad	al	acifidom
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iout	ius	inoizamrofnI	@	evitagena	inoizamrofnI	reporting	of	medical	information.	The	collection	date	is	calculated	on	the	basis	of	the	consumer’s	delinquency,	not	the	subsequent	actions	of	the	creditor.	If	the	consumer	provides	relevant	information	during	the	30¢ÃÂÂday	period,	the	CRA	has	15	more	days	to	resolve	the	dispute.	FCRA	623(a)(5)(B)
These	examples	illustrate	how	to	calculate	the	date	of	delinquency:	John	Smith¢ÃÂÂs	account	becomes	delinquent	in	March	2012.	The	Consumer	Financial	Protection	Bureau	has	model	disclosures	at	12	CFR	Part	1022,	Appendix	B,	FCRA	623(a)(7).Ã	Â	Medical	Information	¢ÃÂÂ	If	your	primary	business	is	providing	medical	services,	products,	or
devices,	and	you,	your	agent,	or	your	assignee	reports	information	about	consumers	to	CRAs,	you	must	notify	each	CRA	that	you	are	a	medical	provider.	They	may	submit	a	dispute	directly	to	you.	The	CRA	must	give	you	all	the	relevant	information	it	gets	within	five	business	days	of	receipt,	and	must	promptly	give	you	additional	relevant	information
provided	by	the	consumer.	FCRA	615(f)(1)	If	a	consumer	notifies	you	that	he	is	a	victim	of	identity	theft,	and	gives	you	an	identity	theft	report,	you	may	not	furnish	information	to	a	CRA	regarding	the	fraudulent	account	or	debt.	FCRA	605(a)(6)(A)	The	federal	banking	agencies	have	issued	rules	to	implement	these	requirements.	INTRODUCTION
ACCURACY	Guidelines	for	Policies	and	Procedures	Correct	and	Update	Information	Furnishing	Specific	Items	DISPUTES	Disputes	to	CRAs	Disputes	to	Furnishers	ADDITIONAL	RESPONSIBILITIES	Victims	of	Identity	Theft	Disposing	of	Consumer	Report	Information	Address	Discrepancies	NON-COMPLIANCE	INTRODUCTION	The	Fair	Credit
Reporting	Act	(FCRA)	is	designed	to	protect	the	privacy	of	consumer	report	information	¢ÃÂÂ	sometimes	informally	called	¢ÃÂÂcredit	reports¢ÃÂÂ	¢ÃÂÂ	and	to	guarantee	that	information	supplied	by	consumer	reporting	agencies	(CRAs)	is	as	accurate	as	possible.	Lisa	Long¢ÃÂÂs	account	becomes	delinquent	in	November	2012.	For	more
information,	see	Duties	of	Users	Regarding	Address	Discrepancies.Ã	Â	NON-COMPLIANCE	If	you	don¢ÃÂÂt	comply	with	the	FCRA,	you	may	be	sued	by	the	FTC,	Consumer	Financial	BUREAU	(CFPB),	state	governments,	or	in	some	cases	consumers.	The	FTC	rule	is	summarized	here.	CRRA	623	(a)	(5)	(a)	If	you	are	a	debt	collector’s	furnishing
information	for	a	CRA	on	a	creditor’s	accounts,	you	need	to	report	the	date	of	delinquency	provided	by	the	creditor.	To	comment,	call	the	FREE	box	1	–	888.	Reggfair	(1	â	̈¬”888	–	734’3247)	or	go	to	www.sba.gov/ombudsman.	The	account	is	placed	for	collection	in	November	2012.	If	the	Debt	Collector	establishes	and	follows	reasonable	procedures	to
ensure	that	the	reported	date	of	delinquency	precedes	the	date	on	which	the	account	is	placed	for	collection,	debited	to	profit	or	loss	account	or	subjected	to	any	similar	action	by	the	original	creditor,	the	Debt	Collector	may	report	that	the	alternative	delinquency	date	to	A	cra.	For	example,	disputes	relating	to	the	current	payment	status,	in	high
balance,	payment	date	a	payment	was	made,	an	amount	of	a	payment	made	or	date	an	account	was	opened	or	closed;	or	any	other	information	in	a	consumer	relationship	on	an	account	or	a	relationship	with	you	that	affects	the	consumer’s	credit,	credit	credit,	credit	standing,	character	General	Reputation,	Personal	Characteristics	or	Lifestyle.Ã	̈
Supplier	660.4	(a)	You	shall:	Conduct	to	Review	Reasonable	Investigations	All	relevant	information	provided	by	the	results	of	the	consumer	report	to	the	consumer,	generally	within	30	days	inform	each	CRA	to	whom	you	have	provided	inaccurate	information	if	the	investigation	finds	the	information	has	been	inaccurate.	Ã	̈	Supply	rule	660.4	(e)	You	do
not	need	to	investigate	the	dispute	if	it	relates	to:	The	consumer’s	identifying	information	on	a	consumption	report,	including	name,	date	of	birth,	social	security	number,	telephone	number	or	address;	Names	of	previous	or	current	employers;	requests	or	requests	for	consumer	relations;	information	from	public	records,	including	judgments,	failures
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to	a	CRA.	Fcra	623	(a)	(7)	(g)	(i)	must	provide	the	warning	before	providing	the	No	Neitamrofi	Yerf	Teg	ot	Ruiqer	Apple	UN,	SruFusNart	Rehti,	Sdoog,	Teder	Edevorp	Uoy	Fi)	2	)	A	(326	arcf.	Simmosn.T	ni	Dehr.	Nahsner	SetnuCTA	ETH	NORF	KEHTTAG	UOY	Notitamrofini	Yna	DNA	Tropes	@locesed	ylucesits	yluces	TUM	UOY,	Tropo	Remuson
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SA.	problem,	visit	consumer.ftc.gov	or	call	1-877-FTC-HELP	(1-877-382-4357);	TTY:	1-866-653-4261.	Correction	and	updating	of	information	If				user	regularly	provides	information	to	a	credit	rating		and	considers	that	the	information	provided	is	incorrect	or	incomplete,	he/she	shall	promptly	inform			credit	rating	agency	thereof	and	provide
corrections	or	supplements.	The	correct	date	of	the	crime¨	April	2011.	The	creditor	has	never	disclosed	the	date	of	the	delinquent	account	to	the	credit	rating	agencies,	but	has	documents	indicating	the	date	of	the	crime	in	November	2012.	The	collection	is	unsuccessful.	success.
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